
Course Listing
Course schedule is correct as at 5 June 2020

Category Unique Course Code Course Level LI Topic Course Title Duration (hrs) Support Care Staff Nurses AHP Admin & Ancillary Executives & Managers

Behavioural & Psycho-social Health/Wellness

Behavioural & Psycho-social Health/Wellness TSAO-BEH-03 Basic TSAO Counselling
Befriending older persons - Care 

*Available as online course via e-learning mode
7 x

Behavioural & Psycho-social Health/Wellness TSAO-BEH-02 Basic TSAO Counselling
Befriending older persons - Communication 

*Available as online course via e-learning mode
14 x

Behavioural & Psycho-social Health/Wellness TSAO-BEH-01 Basic TSAO Counselling
Befriending older persons - Foundation 

*Available as online course via e-learning mode
7 x

Behavioural & Psycho-social Health/Wellness SLH-BEH-01 Basic SLH Dementia
Dementia Care: Basic Training 

*Available as online course via e-learning mode
20 x x x

Behavioural & Psycho-social Health/Wellness KWSH-BEH-01 Basic KWSH Dementia
Foundations of Person-Centered Dementia Care

*Available as online course via e-learning mode
21 x x x

Behavioural & Psycho-social Health/Wellness TSAO-BEH-10 Intermediate TSAO Dementia
Clinical Dementia Care - Intermediate III 

*Available as online course via e-learning mode
4

Behavioural & Psycho-social Health/Wellness SLH-BEH-02 Intermediate SLH Dementia Dementia Care: Intermediate Training 12

Behavioural & Psycho-social Health/Wellness TSAO-BEH-11 Advanced TSAO Dementia
Clinical Dementia Care - Intermediate IV 

*Available as online course via e-learning mode
11

Clinical

Clinical KWSH-CL-05 Basic KWSH Basic Care
Ophthalmic Skills

*Available as online course via e-learning mode
8 x x

Clinical TSAO-CL-06 Advanced TSAO Home Care
Advanced Primary Care for Home-bound elders - The Practice for Nurses - Core 

*Available as online course via e-learning mode
14 x

Clinical TSAO-CL-11 Advanced TSAO Home Care

Advanced Primary Care for Home-bound elders - The Practice for Nurses - 

Advanced 

*Available as online course via e-learning mode

7 x

Clinical TSAO-CL-07 Advanced TSAO Home Care

Advanced Primary Care for Home-bound elders - The Practice for Nurses - 

Intermediate I 

*Available as online course via e-learning mode

7 x

Clinical TSAO-CL-08 Advanced TSAO Home Care

Advanced Primary Care for Home-bound elders - The Practice for Nurses - 

Intermediate II 

*Available as online course via e-learning mode

7 x

Clinical TSAO-CL-09 Advanced TSAO Home Care

Advanced Primary Care for Home-bound elders - The Practice for Nurses - 

Intermediate III

*Available as online course via e-learning mode

7 x

Clinical TSAO-CL-10 Advanced TSAO Home Care

Advanced Primary Care for Home-bound elders - The Practice for Nurses - 

Intermediate IV 

*Available as online course via e-learning mode

7 x

Clinical PALC-CL-05 Basic PALC Palliative
Talk on Care on the End of Life

*Available as online course via e-learning mode
2 x x x

To support the sector’s growth in training needs, AIC has appointed 6 Learning Institutes (LIs) to develop and deliver training courses for the sector. 

They are HMI Institute of Health Sciences (HMI), Kwong Wai Shiu Hospital (KWSH), St Luke’s Eldercare Ltd (SLEC), St Luke’s Hospital (SLH), The Palliative Care Centre for Excellence in Research and 

Education (PaIC), Tsao Foundation (TSAO).

Target Audience



Category Unique Course Code Course Level LI Topic Course Title Duration (hrs) Support Care Staff Nurses AHP Admin & Ancillary Executives & Managers

Clinical KWSH-CL-38 Basic KWSH
Skin care & Wound 

Management

Wound Management Basic Workshop

*Available as online course via e-learning mode
8 x x

Governance & Organisational Excellence

Governance & Organisational Excellence KWSH-GOV-08 Basic KWSH Communication
Conversational English for Healthcare Staff

*Available as online course via e-learning mode
30 x x x x x

Governance & Organisational Excellence KWSH-GOV-10 Basic KWSH Communication
Conversational Malay for Healthcare Staff

*Available as online course via e-learning mode
30 x x x x x

Governance & Organisational Excellence KWSH-GOV-11 Basic KWSH Communication
Conversational Mandarin for Healthcare Staff

*Available as online course via e-learning mode
30 x x x x x

Governance & Organisational Excellence KWSH-GOV-22 Intermediate KWSH
Project Management & 

Critical Thinking

Critical Thinking 

*Available as online course via e-learning mode
7 x x x

Quality Assurance/Quality Improvement

Quality Assurance/Quality Improvement KWSH-QI-11 Intermediate KWSH Quality Improvement
Writing Standards Operating Procedures

*Available as online course via e-learning mode
16 x x x x x

For course enquiries, your team can contact the respective officers of the LIs directly:

LI Name Contact

The Palliative Care Centre for Excellence in 

Research and Education (PalC)
Ms May Siu 6500 7724

HMI Institute of Health Sciences (HMI) Mr Marcus Er 6253 3818   

Kwong Wai Shiu Hospital (KWSH)
Ms Ashley Goh / Mr 

William Loh
6422 1220

Mr Ronald Lim 6390 9329 

Ms Jocelyn Ng 6390 9338 

Ms Yee Sook Sam 6895 2782 

Ms Isabel Zee 6895 2786 

Tsao Foundation Ms Yvonne Chua 6593 9570

St Luke’s Hospital (SLH)

sla_admin@stluke.org.sg

St Luke’s Eldercare (SLEC)

slcwcadmin@stluke.org.sg

yvonnechua@tsaofoundation.org

learninghub@slec.org.sg

Email

enquiries@palc.org.sg 

marcus.er@hmi.com.sg

CTI@kwsh.org.sg
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